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Melbourne is known as the cultural and fashion capital of Australia, and is renowned for its 

elegance. There is no better place to welcome you to our Australia & New Zealand Annual 

Conference 2018.

Through two full days – 27-28 April – the conference will be held at The Crown Entertainment & 

Events Complex. Situated on the banks of the Yarra River, this exclusive facility specialises in the 

most prestigious and glamorous events, as well as accommodating the Southern Hemisphere’s 

largest casino. It will surely be a memorable experience.

Venture into Melbourne’s hidden spaces and iconic laneways, along with its unparalleled 

attractions. This is the perfect setting to welcome our Distributors from across the region. With 

two full days of recognition, training, giveaways, guest speakers, product launches and more, 

this is certainly an event not to be missed.

As always, we will feature a variety of inspirational speakers, to assist you in growing your 

business like never before. The Star Gala on Saturday will be another first-class event to 

remember, being held at the breath-taking Palladium Ballroom, Crown Melbourne. This will be an 

elegant evening of recognition and true five-star treatment.

Please make note of the information in this Welcome Pack to find directions to venues, review 

the agenda for each day and much more. And make sure you check out the new way to book 

your hotels, flights and transfers directly with our exclusive travel agent specialist.

I look forward to welcoming you to Melbourne!

Rachel McVinish 

General Manager of 

Australia, New Zealand & Fiji

WELCOME



1. GET YOUR QR CODE NOW.
Through Jmobile™: Click on My Events in the main menu, then click on Australia/New Zealand 

Annual Conference 2018. Your Event QR Code will appear. Click on Save to Camera Roll to save 

the image to your device. 

2. SCAN YOUR QR CODE WHEN YOU ARRIVE.  
When you arrive at the event, scan your code at one of our check-in kiosks. 

PLEASE NOTE: If you misplace your QR code, you can manually check in using your username 

and password (the same details you use to log in to Joffice), so make sure you remember them!

2-7 p.m. Thursday, 26 April: The Registration Desk will be located in the foyer of Conference 

Hall, Level 2, at the Crown Promenade Melbourne.

7-9 a.m. Friday, 27 April: The Registration Desk will be located in the foyer of Conference Hall, 

Level 2, at the Crown Promenade Melbourne.

3. GET YOUR STUFF.  
Upon scanning your QR code, you’ll receive:

• Event badge (includes your name, country and rank)

• Star Gala invitation (if qualified)

• Lucky Draw ticket (Keep ticket “A” and place ticket “B” in the collection bin)

• A lanyard for your nametag/ticket

QUESTIONS? DON’T WORRY.   
Our staff will be there to guide you through the process and answer any questions. We look 

forward to greeting you in Melbourne!  

REGISTRATION & CHECK-IN TIPS



All times local

Thursday, 26 April
2-7 p.m. Check-in open

Crown Promenade - Conference Hall foyer

Friday, 27 April – Day 1
7-9 a.m. Check-in open

Crown Promenade - Conference Hall foyer

9 a.m.-5 p.m. Full day session

Day 1 introduces you to all of our guest speakers and features, with recognition, product launches and 

training.

Saturday, 28 April – Day 2
9 a.m.-4 p.m. Full day session

Day 2 focuses on leadership and business training. You will hear from top Jeunesse leaders from 

around the globe, as well as corporate leaders who will teach you all you need to know to advance 

your business.

7-10:30 p.m. Sapphire Gala Dinner

Crown Palladium Ballroom

(Invitation only, for qualifiers; RSVP required)

Attire: Formal

All new Sapphire Executives who have advanced in rank during the qualification period, Dec. 

2017-March 2018, are invited, along with one guest. All other Sapphire Executives must have achieved 

70 cycles in the four-month qualification period to receive an invitation for two.

SCHEDULE



CORPORATE LEADERS

DIAMOND DIRECTORS

Dennis Windsor
CHIEF DEVELOPMENT OFFICER

Lyndon & Rebekah Biernoff
DIAMOND DIRECTORS

Aaron Byerlee & Craig Schulze
DIAMOND DIRECTORS

GENERAL MANAGER OF 
AUSTRALIA, NEW ZEALAND & FIJI

SCIENTIFIC ADVISER

Rachel McVinish

DIAMOND DIRECTORS

Judy Zhao & William Chow

DIAMOND DIRECTORS

Susan Lan & Jimmy Su

Dr. Vincent Giampapa

DIAMOND DIRECTORS

Cathy Zhu & Wayne Fan

DIAMOND DIRECTORS

Anthony & Megan Wolfenden

DIAMOND DIRECTOR

Peter Gu

DIAMOND DIRECTOR

Hong Yu



Our conference managers have secured discounted accommodation rates exclusively for attendees 

of the Australia & New Zealand Annual Conference 2018.

Be sure to reserve early through this booking form to secure your room and negotiated rates at 

hotels near the host venue. 

Follow the link to make a booking:
https://conferencentl.eventsair.com/jeunesse-2018-conference-accommodation/register

If you need accommodations assistance, please contact Conference National:

Email: registrations@conferencenational.com.au

Phone: 1300 79 20 30 

Office Hours: 9:00am - 5:30pm Mon - Fri AEST

ACCOMMODATION



SAPPHIRE DINNER
LEADERSHIP

After a day of learning and inspiration, get ready for a decadent night. You will be delighted by a 

three-course meal, drinks and entertainment while you bask in the glow of being recognised as 

Jeunesse Australia, New Zealand & Fiji’s top leaders!

Get dressed up in your best formal attire and prepare to enjoy the evening at the breathtaking Crown 

Palladium Ballroom!

Pre-dinner drinks will commence at 7 p.m., with dinner beginning at 7:30 p.m. The event will conclude 

at 10 p.m.

This is an exclusive invitation for qualified Sapphire Executives and above only. All new Sapphire 

Executives (since 1 Aug. 2017) are invited to join us, along with their partner/guest at no charge. 

All other Sapphire Executives must have achieved at least 70 cycles over the four-month qualification 

period (1 Dec. 2017 to 31 March 2018) to receive an invitation for two.

Other Sapphire Executives and above may purchase tickets to the event at $130 per person.

You must be registered for the Australia & New Zealand Annual Conference 2018 in order to attend 

the Star Gala. No children allowed. Tickets are nontransferrable.

*



Venue
Crown Events and Conferences
8 Whiteman Street, Southbank VIC 3006, 
Australia 

Site Map
Download our handy digital map to navigate 
your way around the Crown Melbourne 
Entertainment Complex: http://bit.ly/2fkJGZf

GETTING THERE
BY TRAIN
The closest train stations to Crown Melbourne 
Limited are Southern Cross Station and 
Flinders Street Station. 

From Flinders Street Station 
Walk: Flinders Street Station to Crown College: 
20 minutes

• From the platform, take the stairs down to 
the Elizabeth Street underpass. Turn right 
and exit the station by the river.

• Cross the Yarra River using the Walk Bridge.
• Once on the other side, turn right and walk 

along South Bank Blvd.
• You will pass landmarks such as Crown Towers.

From Southern Cross Station 
Walk: Southern Cross Station to Level 6, 
Administration Offices: 20 minutes
• Upon exiting Southern Cross Station, turn 

right and walk along Spencer Street towards 
Crown Casino (15 minutes). 

BY TRAM
There are two tram stops outside the Crown 
Entertainment Complex:a
• Clarendon Street (West End) Entrance is 

located on Clarendon Street (opposite the 
Melbourne Exhibition Centre).

• Crown Towers (East End) Entrance is located 
near the intersection of Whiteman Street and 
Queens Bridge Street.

For further details on timetables on the above 
transport, please visit this link: 
https://www.ptv.vic.gov.au/

BY CAR
Please see: 
http://www.crownmelbourne.com.au/parking 
for car parking rates.
 
Please refer to P1 on the Car Park & Location Map 
below – access via Haig Street and Kings Way. 

Multilevel Parking Terms & Conditions
Conditions apply. See Crown Signature Club 
information desk for details. Parking for Bronze 
Tier Members is subject to meeting minimum 
points and/or spend threshold as described in 
the Bronze Tier brochure. Parking at Crown is 
subject to the car park terms and conditions 
(which are displayed at Crown car park 
entrances) and to the availability of car park 
spaces. *Flat rate applies to entry between 11 
a.m. to midnight Friday, Saturday, Peak Event 
Days, and between 11 a.m. on public holiday 
eves through to midnight on public holidays.

LOCATION & TRANSPORTATION



CAR PARK & LOCATION MAP


